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Abstract

In corporate innovation activities, stakeholders with diverse perspectives and positions co-create in pursuing new value discovery.
Such scenarios often bring about conflicts and disagreements stemming from diversity, necessitating effective diversity
management. This research investigates the effects of media in facilitating co-creation during the early stages of innovation
activities. We implemented idea creation workshops targeting nine individuals with experience in innovation activities. As a
result, we observed that introducing two types of “boundary media” in innovation activities has a dual effect: it facilitates
knowledge sharing and stimulates inspiration and creativity, especially in tangible product idea creation. These confirm that
boundary media effectively facilitate co-creation.
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